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Responding to Identity Theft

Identity theft has become an increasingly frequent type of fraud. Anyone can be targeted. Most loss of data occurs through lost or stolen wallets, checkbooks or credit cards and not through the internet as most people believe. Almost half of all identity theft is perpetrated by friends, neighbors, in-home employees, family members or relatives.

If you become a victim of identity theft one should follow the steps as outlined. These steps will help track down the thieves and stop any further damage and help correct any damage to credit that has occurred. 

1. File A Complaint With the FTC

File a complaint online or by calling the FTC (www.consumer.gov/idtheft - phone 1-877-ID-THEFT). You will need to obtain a copy of the complaint form and law enforcement covers letters provided to you.

2. File A Police Report
When filing the police report with your local police department, tell the police that you want the FTC’s identity theft complaint form, the law enforcement cover letters and all supporting documents filed with the identity theft report to be able to dispute the fraudulent accounts and debts. 

The identity theft report will be able to permanently block fraudulent information from appearing on your credit reports.

The theft report should also ensure that debts don’t reappear on your credit report and prevent a company from continuing to collect debts that result from the identity theft. 

The theft report will also be able to extend a fraud alert on your credit report.

3. Initiate A Fraud Alert

Identity theft is used quite often to obtain a fraudulent credit card. When a fraudulent credit card application is sent to the organization issuing the credit card, the organization will contact one of the three major credit agencies. When a fraud alert is initiated with one of the credit agencies, it notifies organizations attempting to open credit in your name that you will not authorize the establishment of any new credit other than those authorized by you.

The credit agency you contact is responsible for contacting the other two to report any information related to the fraud alert.

To contact one of the agencies:


Equifax: 1-800-525-6285: www.equifax.com

Experian: 1-888-397-3742: www.experian.com

TransUnion: 1-800-680-7289: www.transunion.com

